
In late May, the City of Brotherly Love played
host to the Association for Enterprise
Opportunity's 2004 annual conference. Almost
700 microenterprise specialists came to the
Loews Philadelphia Hotel to hear speakers,
attend panel discussions and training sessions
on how to stimulate microbusinesses in both
urban and rural America.

The highlight of this year's conference was the
Microenterprise Fair, at which 19 PDP clients
exhibited. The fair provided the entrepreneurs
with an opportunity to showcase their
products, services and crafts to a large crowd
of conference attendees and microenterprise
development supporters.

Attendees listened to a number of nationally
prominent speakers, including the Reverend
Floyd Flake, entertainment mogul-turned
community activist Kenny Gamble, Judy Wicks,
founder of the White Dog Café and co-chair of
the Sustainable Business Network of
Philadelphia, and Representative Chakah Fattah
(D, PA).  They also heard from several local
entrepreneurs who had benefited from
assistance provided by PDP and others.  

Leslie Benoliel, PDP's executive director,
remarked, "This year's AEO conference gave us
the opportunity to heighten the awareness of
the importance of helping microenterprises in
our local community and demonstrate first-
hand the positive impact of our services."

"The Philadelphia conference was the
most successful AEO conference
ever," stated Bill Edwards, executive
director of AEO. "We had increased
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Philadelphia Hosts AEO National Conference

attendance, dynamic speakers and we worked
hard to improve the content of the workshops
offered to participants."

PDP staff played an instrumental role in the
planning and organizing of the conference and
its related events, including site visits and the
Microenterprise Fair. PDP staff also helped to
identify speakers, raise sponsorship
commitments and generate volunteer support
during the event. "Our local co-host, the
Pennsylvania Microenterprise Coalition, led by
Leslie Benoliel and PDP, did an outstanding
job providing our members with three
excellent site visits and organizing a
memorable Delaware River cruise," Edwards
remarked.

New at the Philadelphia conference this year
was the I-Cafe, sponsored by Hewlett-Packard
and Covad, a networking and telecommu-
nications company. The I-Cafe provided
attendees with high-speed access to the
Internet, enabling them to remain in contact
with their home offices during the conference. 

Leslie Benoliel and Bill
Edwards, AEO’s executive

director, take a short break
from the conference

continued on page 2
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Speakers motivated, prodded and advised
attendees about microenterprise and its impact
on communities. Reverend Floyd Flake pointed
out in his keynote speech that, "When you
string [microenterprises] together, you come to
the reality that they are paying more taxes, they
are producing more jobs, they are making it
possible for communities to survive where
[previously] they could not."

"The solutions to urban America's ills must
come from the community," stressed Kenny
Gamble, who runs Universal Community
Homes. "Our goal is to create a model because
there is no amount of money that can resolve
and solve the problems of urban America," he
stated. "It is going to take the people
themselves."

Judy Wicks stressed the importance of being
small and remaining local. "Small is beautiful,"
she declared. "Oftentimes it will result in more
happiness for ourselves and our communities
by staying small and having a direct
relationship with everyone involved in our
businesses."

Elsie Dixon, a PDP peer lending group
member, described the assistance she received
to overcome the challenges she experienced
launching her now successful daycare business,
Precious Jewels. "I speak not only for myself,
but for everyone else who is starting a business
from the back room, from their homes, from
their basement, from the back of the car, who
needs help. They too can receive assistance
and become self-sufficient and financially
secure like I have."

In the final analysis, the Philadelphia
conference was a smash hit. "Our staff,
volunteers and microenterprise clients came
away from the conference with renewed energy
and commitment, inspired that we are part of a
strong and growing movement supporting
microenterprises throughout our nation," said
Benoliel.

Gail Cargin (right), owner of Twist it Up Hair Salon in Philadelphia, recommends several new products to PDP
outreach consultant Sandra Wilks.

To get ahead in business one needs to build relationships and make connections. Irrespective of whether you manage a 
multi-national corporation, sole proprietorship or a non-profit organization, networking is a critical aspect of building a
successful business. That's why networking is one of the most highly valued services PDP provides its entrepreneur clients.
Through peer group meetings, business networking workshops and participation in larger events, such as the recent
Microenterprise Fair, held in conjunction with the Association for Enterprise Opportunity's (AEO's) annual conference, and
The Philadelphia Tribune's yearly economic development conference for minority business owners, PDP regularly provides its
clients with opportunities to connect with other businesses and potential customers. These opportunities yield positive
results: they generate leads, referrals and ultimately sales orders. Hand-in-hand with providing clients opportunities to build
their networks, PDP instructs clients on how to effectively network — from identifying the type of events that offer their
businesses the best potential to make contacts to how to turn an introduction into a sales lead.

Likewise, for us as an organization, we too must tap into networks to advance our work and get our message out to more
people. AEO's 14th annual conference, held in Philadelphia in May 2004, gave us a fantastic opportunity to showcase our
programs and clients to microenterprise practitioners, funders and elected officials from across the country. Close to 700
attendees, from 48 states and several countries, converged on Philadelphia to attend training workshops, share ideas and
learn about best practices in the industry. Nineteen of our clients participated at the conference's Microenterprise Fair, which
featured over 80 Pennsylvania entrepreneurs promoting and selling their goods and services. PDP was proud to have been
able to play a lead role in co-hosting and organizing the conference, along with our fellow members of the Pennsylvania
Microenterprise Coalition. A heartfelt thanks go out to the staff and volunteers who devoted many hours to make this year’s
AEO conference a major success. 

Leslie Benoliel,
Executive Director

Message from the Executive Director 



PDP Joins MicroMentor Program

With support from the Hewlett-Packard
Company, PDP has been selected to join the
Aspen Institute’s MicroMentor Program. 
As its name implies, this program matches
microentrepreneurs with experienced mentors
from their specific industry or line of business.

Launched in the fall of 2001, the MicroMentor
program currently serves 2,000
microentrepreneurs. A unique feature of this
program is that it relies on the Internet to
facilitate communication between the
microentrepreneur — known as the protégé —
and his or her mentor so as to eliminate
geographical restraints. The program recently
launched a completely new and customized
on-line software application that matches
microentrepreneurs with mentors based on
interest level, business challenges, and even
ethnicity and gender if the protégé so desires!

PDP must qualify microentrepreneurs, who
must have been in business for at least six
months, for the program. Once eligible, PDP
clients "match" with a mentor from their
industry using what MicroMentor Director
David Rand likens to an on-line dating service.
Once a match is made, the mentor will provide
the microentrepreneur with at least six months
of consulting services, helping them to solve a
set of pre-determined business issues and
offering advice and support.  

Three PDP clients have already been assigned
mentors, with whom they are working on 
their business challenges.  Three additional
clients are waiting to be matched with a
mentor. Under this agreement, up to ten
microentrepreneurs will be selected for the
program. One of the current limitations of 
the program is the number of mentors, 
and MicroMentor is actively
recruiting experienced
executives.

For PDP, the MicroMentor
agreement is yet another
step forward. In addition to
broadening the array of
services PDP can provide, it
connects microentrepreneurs
with advisors from outside
the community. Not only
does that potentially enable

a microentrepreneur to expand beyond the
Philadelphia/Chester region, but also brings
fresh thinking to local problems.

"We are delighted to be able to offer this 
new resource to our network of entrepreneurs. 
The MicroMentor program allows protégés and
their mentors to regularly interact without the
time and transportation difficulties that can
constrain other mentoring relationships," says
Leslie Benoliel.   

Rand notes that the program is generating
numerous latent benefits. First, he says that it is
improving microentrepreneurs' on-line skills
and their ability to leverage the Internet as a
business resource. Further, working with
mentors is enabling microentrepreneurs to
better understand their businesses.
"Participants are learning that their primary
needs and problems are changing as a result
of working with our mentors," Rand points out.
"Seventy-two percent of protégés changed
their priorities within one month. For example,
they initially think they have a pricing problem
when, by working with the mentor, they realize
it's really an accounting problem."

Working with corporate veterans also exposes
microentrepreneurs to a world to which few
have access: networking. "This may be the
greatest thing protégés are exposed to," Rand
asserts. "They're meeting people with contacts
who help them develop their own network of
contacts that lead to business opportunities."

Lynne Robinson, owner of
Progressive Healyn, a
Germantown-based massage, 
Reiki and reflexology service,
communicates with her mentor
through regular e-mail 
messages and phone calls.
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Board of Directors

OFFICERS
James E. Hartling . . . . . . . . . . . . . . . . . . . . . . . Chairman
Partner, Urban Partners

William Smith  . . . . . . . . . . . . . . . . . . . . . .Vice Chairman
Vice President of Community Investments, Citizens Bank

Mark Ledger  . . . . . . . . . . . . . . . . . . . . . . . . . . . Treasurer
President, Aegis Realty Consultants

David Castro  . . . . . . . . . . . . Secretary & Vice Chairman
President & Founder, I-LEAD of Operations

Thomas Arasz  . . . . . . . . . . . . . . . . . . Assistant Secretary
Senior Vice President, Commerce Bank, NA

Frederick Heldring  . . . . . . . . . . . . . .Chairman Emeritus

Leslie H. Benoliel  . . . . . . . . . . . . . . . Assistant Treasurer
Executive Director, Philadelphia Development Partnership

BOARD MEMBERS

William P. Becker
Principal, Becker & Frondorf

Jerry Cotlov
Senior Vice President, 
Citizens Bank

James J. Cuorato
Project Executive
Brandywine Realty Trust

Emanuel Freeman
President, Germantown
Settlement

Eva Gladstein
Executive Director,
Philadelphia Empowerment
Zone

Charles Gray
Director, Office of Juvenile
Justice and Delinquency
Prevention, Pennsylvania
Commission on Crime and
Delinquency

Maisha Jackson
Small Business Owner

Roger A. Johnsen, Esq.

Curtis Jones
President, Philadelphia
Commercial Development
Corporation

Sharmain Matlock-Turner
President/Executive Director,
Greater Philadelphia Urban
Affairs Coalition

Andrew Miller
Executive Vice President,
Beneficial Savings Bank

Ahsan Nasratullah
President, JNA Capital, Inc.

Robert Palmer

Carlos Peraza
Prudential Fox & Roach
Realtors

Blane Fitzgerald Stoddart
Executive Director, The
Partnership CDC

Mjenzi Traylor
Deputy Director of
Commerce, Philadelphia
Commerce Department

Ignatius C. Wang
President & Principal Architect,
Urban Consultants, Inc.



Government
� Chester Economic Development Authority
� City of Chester
� City of Philadelphia Commerce Department
� Community Development Financial Institutions

Fund of the U.S. Treasury
� Delaware County Office of Employment 

and Training
� Pennsylvania Commission on Crime and

Delinquency (Pennsylvania Weed and Seed)
� Pennsylvania Department of Community and

Economic Development
� Pennsylvania Department of Labor 

(Self Employment Assistance Program)
� Philadelphia Workforce Development

Corporation 
� U.S. Small Business Administration 

(Program for Investment in Microenterprise)

Foundations
� Brook L. Lenfest Foundation
� The Connelly Foundation
� Ethel Sergeant Clark Smith Memorial Fund
� The Philadelphia Foundation
� Phoebe W. Haas Charitable Trust
� Piasecki Family Foundation
� Wachovia Foundation
� The William Penn Foundation

Corporations
� AmeriChoice
� Beneficial Savings Bank
� Catalyst Consulting Group, Inc.
� Cavalier Telephone 
� Citizens Bank
� Commerce Bank
� Covad Communications Group
� Equity Bank
� Federal Home Loan Bank of Pittsburgh
� First Keystone Federal Savings Bank
� Franklin Mint Federal Credit Union
� Hewlett-Packard Company 
� Hudson United Bank
� PNC Bank
� Republic First Bancorp
� Sovereign Bank 
� Union Packaging
� Wachovia Bank

Individuals
� William P. Becker
� Constance W. Benoliel
� D. Jeffry Benoliel & Amy Branch
� Leslie H. Benoliel
� Peter A. Benoliel
� Daniel Betancourt
� Mr. & Mrs. James F. Bodine
� Mr. & Mrs. Paul M. Branch
� Robert Bright
� Alan Caplan
� Iola Carter
� John R. Clark
� Mimi Collins
� Ann DeLaura
� F.J. Dunleavy
� Mr. & Mrs. William Ewing
� Eva Gladstein
� Mr. & Mrs. G. Davis Greene
� Mr. & Mrs. John C. Haas
� Dr. & Mrs. Lloyd A. Hamilton, Jr.
� Roger C. Harmon
� James E. Hartling
� A. Gilbert and Dorothy Heebner in honor 

of Frederick and Colette Heldring's 
50th Wedding Anniversary

� Frederick Heldring
� Mr. & Mrs. Tony Hitschler
� Roger A. Johnsen
� Paul M. Kistler, Jr.
� Mr. & Mrs. Ted LeBow
� Mr. & Mrs. Mark T. Ledger
� Mr. & Mrs. Chip Levengood
� Mr. & Mrs. Alan Mandeloff
� Andrew Miller
� Cecilia Moy Yep
� Ahsan Nasratullah
� Lynn G. Ozer
� Robert B. Palmer
� Sandra Priebe
� Mr. & Mrs. Robert H. Rock
� David Rogers
� Warren E. Sell
� Mr. & Mrs. Jonathan Seltzer
� Gretchen Sennott
� Laura N. Solomon
� Mark S. Stellato
� Blane F. Stoddart

� Leslie J. Tolles
� Mjenzi K. Traylor
� John Vornle
� Ignatius C. Wang
� D. Reed Webster

In-kind Contributors & Partners
� African American Female Entrepreneurs Alliance
� Association for Enterprise Opportunity
� Chester Education Foundation
� Comcast Corporation
� Computers & Communications Consulting, Inc
� Delaware County Chamber of Commerce
� Eastern University
� Executive Service Corps of the Delaware Valley
� Junior Achievement
� MicroMentor
� Osiris Group, Inc.
� Pennsylvania Microenterprise Coalition
� Philadelphia Commercial Development

Corporation
� Temple University Small Business Development

Center
� University of Pennsylvania Law School 

Small Business Clinic
� West Philadelphia Financial Services Institution
� Wharton Small Business Development Center
� Women's Opportunities Resource Center
� Widener University 
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Thank You to Our 2003 & 2004 Supporters!

NEWSFLASH: IInnddiivviidduuaall  ccoonnttrriibbuuttiioonnss

mmaaddee  iinn  22000044  aarree  bbeeiinngg  mmaattcchheedd  $$22  ttoo  $$11,,

tthhaannkkss  ttoo  tthhee  ggeenneerroossiittyy

aanndd  ccoommmmiittmmeenntt  ooff  ttwwoo  ooff

PPDDPP''ss  lloonnggttiimmee  ssuuppppoorrtteerrss..

WWiitthh  $$66,,665500  rreecceeiivveedd  tthhrroouugghh

SSeepptteemmbbeerr  3300,,  wwee  nneeeedd  yyoouurr

hheellpp  ttoo  rreeaacchh  oouurr  ggooaall  ooff  rraaiissiinngg

$$2255,,000000  bbyy  tthhee  eenndd  ooff  tthhee  yyeeaarr!!



There are always a few brave souls who 
are committed to doing well by doing good.
But it's rare that you can find five
microentrepreneurs in one community that all
share such a goal and whom are also starting
up new ventures at the same time.

Welcome to The Chosen Few. This is a
Community Capital Works peer-lending group
that was formed in July 2004 after each of the
members had attended open houses
sponsored by PDP. Driven by a belief that they
must make an impact on their community as
well as the bottom line, the members searched
around for like-minded souls. As Stacey Brown,
group chairwoman, notes, "People who really
have their heart in making their business
dreams succeed."

In fact, The Chosen Few have even
incorporated the community into their mission
statement, which requires that members be
"dedicated to building strong communities as
well as our businesses."

Brown's business is called Brownstone
Community Outreach Center; she's using her
experience as a social worker and educator at
Temple University to create an education
center that will help both children and adults.
In addition to basic education for kids, it will
also offer job skills and leadership training for
adults. 

Resource Officer Stephanie Reynolds is trying
to help ex-offenders successfully transition to
society through job-readiness training, job
placement services, and counseling. And
Marvin Cooley, the group's loan officer, is
writing a business plan for a real estate
development business that will acquire
abandoned houses, rehabilitate them and 
then offer affordable housing.

Helping families with alternative schedules is
the focus for Sharvon Washington's venture,
Educational Link to Early Childhood Training.
She is offering day care and child education
services to people that work evenings and
nights, or who need help so they can attend

school when not working. And, while her event
planning business — MEF Productions —
doesn't directly target the local community,
Martu Freeman is dedicated to its
improvement.

The Chosen Few meet every other week to
discuss business issues, share ideas, and
provide support. And they are starting to draw
on Community Capital Works for financial
support. MEF Productions has taken out its first
loan, which Freeman says boosted her spirits
as much as her checking account balance.
"Getting the [loan] was a major factor even
though it's for a small amount," she maintains.
"It's given me a lot of confidence. Now I want
to pay it off and go to the next level."

Cooley is benefiting from his colleagues'
experience as he researches the market and
writes his business plan. "The other members
help him remain focused and assign him tasks
to keep his business plan progressing,"
observes Tessa Freeman, who oversees the
peer groups for PDP and CCW.

The Chosen Few has also learned a lot by
attending the business workshops, which have
been focused on developing networking skills
to build business. "The people at these
sessions are wonderful," reports Washington.
"They provide a lot of useful information that
we can use immediately."

In the end, notes Brown, the group helps each
individual gain momentum. "We're sharing
goals, learning from each other," she points
out. "Talking about enlightening things we can
do with our businesses."

A Few Who Want to Help Many

The Chosen Few peer lending group: (from
left) Martu Freeman, Sharvon Washington,

Stephanie Reynolds and Stacey Brown.
(Missing from photo is Marvin Cooley.)

PDP Staff

Leslie Benoliel . . . . . . . . . . . . . . . . . . . . . . . .Executive Director

Antoinette Truehart  . . . . . . . . . . . . . Financial, Administrative
and Loan Fund Manager

Pri Seebadri  . . . . . . . . . . . . . . . . . . Community Capital Works
Project Manager

James Turner  . . . . . . . . . Chester Microenterprise Partnership
Program Director

Earl Boyd . . . . . . . . . . . . . . . . . . . . . . . . .Training and Technical 
Assistance Manager

Jennifer Krout  . . . . . . . . . . . . . . . . . . . . . .Training Coordinator

Margaret Rorie  . . . . . . . . . . . . . . . . . . . . . . . . .Office Manager 
Chester Microenterprise Partnership

Tessa Freeman-Anderson . . . . . . . . . . .Program Coordinator
Community Capital Works

Tonia Terry  . . . . . . . . . . . . . . . . . . . . . . . . . . . . .Office Manager

TRAINING SPECIALISTS/BUSINESS 
DEVELOPMENT SERVICES STAFF*

Frank Bellachio Kim Bombeck
Carol Hendrix Ivey Ibrahim
Kathleen Jeanty Fred Koelle
Elridge Moton Fred Schlossman
Michelle Winter

ENTERPRISE AGENTS/
OUTREACH SPECIALISTS*

Wilson Alexander Karen Ali
Melanie Bell Katrina Coleman
Guy Cottman Mattie Ferguson
Tom Gazaway Seward Johnson
Keith Warren Sandra Wilks 
Donavan West

* consultant/contracted service provider
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India Trotter

One of the traits of successful entrepreneurs is
the ability to adapt their businesses to the
needs of the market. Perhaps no better
example of this is India Trotter and her Chester,
PA-based venture, Exclusive Options Inc.

When the business was founded in July of
2003, Trotter initially planned to offer maid,
laundry, shopping and other services for senior
citizens living in and around Chester. Her due
diligence led her to Chester Microenterprise
Partnership to learn more about how many
senior citizens reside in and around the city. 

At just about the same time, CMP began
working with the Preferred Real Estate group

on the Wharf at Rivertown revitalization project,
an initiative to transform an old power plant
into office space. Toward that end, they needed
concierge services for the businesses relocating
there. With a referral and introduction from
CMP, Trotter nimbly modified her business plan
to include a corporate clientele. Exclusive
Options now has a growing business providing
dry cleaning/valet services, catering and event
planning, and transportation services to
businesses at Rivertown. Currently, the business
employs three people.

And it all came about because Trotter forged a
relationship with CMP. "CMP has been
instrumental in helping us succeed," stated
Trotter. "They're a valuable resource for me
because they know so much about Chester. Jim
Turner and Margaret Rorie have been great."

Now that the business is up and running,
Trotter is facing a new challenge: how to
successfully grow it. And again, CMP is helping
out, this time by putting her in touch with the
Widener University Small Business Institute.
Now she's working with several MBA students
to identify both the opportunities and
challenges she will face as Exclusive Options
gains momentum. 

And, proving that what goes around comes
around, Trotter is now relying on CMP to help
her company provide services. "Since I use
subcontractors for many projects, now I rely on
them for referrals to find local micro
businesses," she observes.

The owner of Exclusive Options, a corporate
concierge service, India Trotter spends much of
her day making other people's lives easier.  

Staff Update

Tessa Freeman-Anderson

Tessa Freeman-
Anderson is the
program coordinator
for the Community
Capital Works peer
lending program. In
this capacity, she's
responsible for
organizing all open
houses and outreach

knew about these types of resources when I
was starting out. Now I can help other people."

Tessa just celebrated her 19th anniversary to
husband Rodney Anderson. In her spare time,
she likes to do activities with her daughter,
mother and two sisters. In addition, Tessa
works extensively with children, teaching them
basic reading, writing and computer skills.

Antoinette Truehart

Antoinette (Toni)
Truehart joined PDP
as financial and
administrative
manager and CCW
loan fund manager. In
this capacity, she is
responsible for
monitoring all PDP
programs and
finances, as well as administering the loan fund
program. She takes over for Jeanne Fields, who
is now working in the private sector.

Toni previously worked for GMAC Mortgage
Corporation, underwriting and closing
mortgage loans on a national basis for this
major financial services firm. She has been in
the field of consumer lending services for 25
years, and got involved with community
development a decade ago while working for
Jefferson Bank (now part of Hudson United
Bank). At that time, she became Community
Development officer for the Bank and started
working for nonprofits-including PDP!

Toni served on the board of directors of the
Media Fellowship House of Delaware County
and became its Executive Director, running the
Homeowners' Emergency Mortgage Assistance
program. Currently, she serves on the board of
the Yeadon Community Development
Corporation of Delaware County.

An active member of her church, the United
Workers for Christ Families in West
Philadelphia, Toni teaches Sunday school and
leads retreats.

"When I started working in community
development, I realized this is where my heart
is," she notes. "It's not a job to me; it's a
ministry. This is why God put me here — to
help people improve their circumstances."

activities, facilitating group formation and, 
once operational, group meetings for peer 
loan groups.

Tessa, who has been in this role since May
2003, came to PDP from Lincoln Financial
Distributors, where she worked as executive
assistant to the senior vice president of
marketing. In addition, she's a
microentrepreneur herself, having run her own
hair salon from 1997 through 2002.

"I wanted to work in a field where I can help
people develop their business skills," explains
Tessa of her decision to join PDP. "I never



PDP Opens New
Technology Lab in
Philadelphia

In May, PDP opened its Technology Lab to
provide computers, Internet access and technical
training to its more than 350 clients in
Philadelphia and southeastern Pennsylvania. In
addition, its lab at the Chester Microenterprise
Partnership is now open and running.

The labs are the fruit of a grant made to PDP 
by Hewlett-Packard Company through its
Microenterprise Development Program. The labs
are outfitted with state-of-the-art equipment,
including laptop and desktop computers
configured with wireless network interfaces,
black and white and color laser printers and all
the latest business application software.

To complement the hardware and software, PDP
has arranged for technology workshops (see
Business Skills & Technology Training Schedule
on this page) to provide training so that its
microentrepreneurs can efficiently use computers
and the Internet to build their businesses.
Microentrepreneurs are using the labs to perform
market research, write business plans, and create
business cards, brochures and marketing materials.

"The new lab is a critical first step in helping low-
income entrepreneurs bridge the 'digital divide',"
stated Leslie Benoliel, PDP's executive director.

"With this program and our partnership with
microenterprise development organizations like
PDP, HP hopes to help close the gap between
technology empowered and technology excluded

Page 7

PDP Business Skills Training Course 

PDP's seven-week training course is designed
to readily make a difference in every
entrepreneur's business development.  PDP
realizes that, with the limited resources
available to new entrepreneurs, any investment
of time and money must produce an
immediate return.  In addition to covering
topics such as marketing, cash flow, financing
and business operations, our experienced and
committed training team will also address
many of the personal issues and life challenges
that can affect a small business through
simulation exercises that really deliver an
impact!

Held every Wednesday and Friday for seven
weeks beginning December 8, 2004

10:00 a.m. — 1:00 p.m. 
1315 Walnut Street, 5th Floor
Philadelphia, PA 19107
Registration and Enrollment: $225 

This training course is also offered Tuesday and
Thursday evenings, from 6:00 p.m. to 9:00
p.m. at our downtown Chester office, just one
block from the SEPTA Regional Rail station.

Microsoft Publisher for
Entrepreneurs

PDP's Microsoft Publisher workshop combines
basic technical training with valuable marketing
instruction.  Through a series of two-hour
sessions, entrepreneurs learn to design
assorted marketing materials, including
corporate brochures, stationery, flyers and
business cards, using Microsoft Publisher for
Windows software.  While learning to master
the mechanics of creating layouts, formatting
text and using alignments and tabs, participants
are also given pointers about what information
to include in each piece of marketing collateral.   

Two weeks; two sessions per week; two hours
per session 

Call for specific training dates after
January 1, 2005

Registration and Enrollment: $25 per session;
$75 for entire workshop

QuickBooks for Entrepreneurs 

Call for more information and specific
training dates after January 1, 2005

Business Skills & Technology Training Schedule

Entrepreneurs are trained using laptop computers with wireless Internet access, just part of
Hewlett Packard's substantial contribution to PDP, comprising hardware, software and services.

(From left to right) Leslie Benoliel, Camilla Nelson,
program manager for Philanthropy and Education at
Hewlett Packard, and Jim Turner celebrate the
opening of PDP's new technology lab.

communities," added Camilla Nelson, program
manager for Philanthropy and Education at HP.

One microentrepreneur who's made good use
of the new lab is Stefan Roots, who is working
on a business plan for a cyber café for teens.
"Chester has very little public access to
computers," he notes. "This is a great place to
get on the computer, with high-speed Internet
access as well as printing and copying. It's a
friendly, clean environment with all new
machines — an office away from home."

HP has made a substantial commitment to
microenterprise development around the
United States. Realizing that computer
proficiency will be an essential building block
for business success, the computer giant
launched its Microenterprise Development
Program in 2003, with PDP among the first
group of microenterprise development
agencies chosen to receive a grant. PDP was
awarded approximately $250,000 in hardware,
software and services.
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PDP is a nonprofit
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Development Agency
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networking opportunities to small and micro-businesses 
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Aggregate Number of New Loans

Aggregate Value of New Loans 

PDP has experienced steady growth in both the number and
dollar amount of loans delivered to entrepreneurs since 1999.

Save the Date
for PDP’s Annual 
Holiday Bake-off Event

Friday, December 3, 2004
5:30 p.m. to 8:30 p.m.
1735 Market Street, 42nd Floor
Philadelphia, PA

� $25 per person

� $100 for five (5) tickets

� $10 for PDP, CCW and CMP Clients 

CCaallll  ((221155))  554455--33110000  ttoo  RRSSVVPP  
bbeeffoorree  NNoovveemmbbeerr  3300!!

Sponsored by: Commerce Bank•Ballard
Spahr Andrews & Ingersoll, LLP•Aegis Realty
Consultants•AmeriChoice•Becker &
Frondorf•Beneficial Savings Bank•Osiris
Group, Inc. •Sovereign Bank•Urban
Consultants, Inc. •Urban Partners

PDP Loan Activity (Since Inception)


